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MEMORANDUM OF
UNDERSTANDING Between

Citrus Levy Marion Regional Workforce Development Board,
Inc.
DBA CareerSource Citrus Levy
Marion
And
The AARP Foundation

1. Purpose of this Memorandum of Understanding

The Workforce Innovation and Opportunity Act (WIOA) requires that a Memorandum of
Understanding (MOU) be developed and executed between the local Workforce Development
Board, in this case, CareerSource Citrus Levy Marion (CSCLM) and the Career Center
Partners. This Act requires specific programs to make their services available through a one-
stop delivery system and encourages increasing access through additional partnerships with
optional partners. Additionally, WIOA requires CSCLM and the One-Stop system partners to
establish an agreement concerning the operations of the one-stop system and to establish the
framework for providing services to employers, employees, job seekers and cthers needing
workforce services.

Florida's one-stop delivery system, the CareerSource Network, is a locally-driven system
which develops strategic partnerships and provides streamlined and integrated programs and
services to the businesses and citizens of Florida.

Florida's strategic vision for WIOA implementation will be realized by accomplishing these
three goals:

+« Enhance alignment and market responsiveness of workforce, education and
economic development systems through improved service integration that
provides businesses with skilled, productive, and competitive talent and Floridians
with employment, education, training, and support services that reduce welfare
dependence and increase opportunities for self-sufficiency, high-skill and high-
wage careers and lifelong learning.

* Promote accountable, fransparent, and data-driven warkforce investment through
performance measures, monitoring and evaluation that informs strategies, drives
operational excellence, leads fo the identification and replication of best practices
and empowers an effective and efficient workforce delivery system.
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= Improve career exploration, educational attainment and skills training for in-
demand industries and occupations for Florida youth that lead to enhanced
employment,
career development, credentialing and post-secondary education opportunities.

These objactives will be accomplished locally by providing all customers access to high-
quality career centers within a one-siop system that connects them with the full range of
services available in their communities, whether they are customers seeking to find jobs,
build basic educational or occupational skills, earn a postsecondary certificate or degree, or
obtain guidance on how to make career choices, or are businesses and employers seeking
skifled workers.

The purpose of this MOU is to establish or enhance a cooperative warking relationship
between CSCLM and Mid Florida Community Services, Inc to define our respective roles
and responsibilities in achieving the policy objectives.

2. System Partners

MOU

MOUs will be developed with system partner programs that are provided physically within
the center, provided through cross-training of partner staff, or provided through direct linkage
from technology. The partner programs and targeted population programs available in
CSCLM will be;

Locally Operated by CSCLM through agreement with DEQ
*  WIOA Title | Adult, Dislocated Worker and Youth”

o  WIOA Title [il Wagner-Peyser~

o Veterans Employment and Training™

¢«  Trade Act”

+ Unemployment® (Primarily provided at State level)

+« Temporary Assistance for Needy Families*

+ Supplemental Nutrition Act Program (SNAP)

Locally Operated by CSCLM through agreement with DOL
«  YouthBuiid~

MOL Provided at State Level

+  WIOA Title i Adult Education and Literacy*

o  WIOA Title IV Vocational Rehabilitation*

o Carl Perkins Career and Technical Education®

MOU with CSCLM
« Title V Older Americans Act aka SSCEP*
= Job Corps*
Page 2 of 8



DocuSign Erwelape 10, FU8140F0-0991-4EF8-8A74-TDB3ICDEZ4855

+ Community Action Agencies*

* Housing Authorities*

« Agencies serving individuals with disabilities

*  Agencies serving youth with barriers to employmant

» FEarly Learning Coalitions

* Homeless Continuum of Care organizations

= Veteran Agencies

* Economic Development

¢ Support Service Providers

« Others as determined to be beneficial to serving both employers and job seekers.

* denotes those that are “required” partners

3. One-Stop System Description

As designated by CareerSource Florida on behalf of the Governor, CSCLM is the local
workforce board and the regional planning area, under Title | of the WIOA. Currently
CSCLM has been provided permission to provide and act as the One-Stop Operator and
Career Services Provider.

The CSCLM area consists of the counties of Citrus, Levy and Marion with Career Centers
located in Lecanto, Chiefland, and Ocala. The Ocala Career center located at 2703 NE 14"
Street is the comprehensive center for CSCLM. A professional placement center is located
at the College of Central Florida Campus in Ocala for specialized recruitment and placement
of professionals throughout the region and in partnership with our training partners. CSCLM
also has two mobile units to assist in providing services to remote and rural areas within the
region.

All of our centers provide seamless access to workforce programs for both the job seeker
and the employer. Qur system is linked through Employ Florida, the State’s talent matching
system, to provide a system wide approach for job seeking and job placement.

Our centers provide access to a multitude of services that can be obtained through either
self-service or with assistance from staff. By blending and weaving our various funding
streams we are able to provide services to customers without pushing a customer from
program to program, but handling in a customer driven manner based on individual
strategies.

The One-Stop System is the result of the partnerships developed within our region that links
the programs and services provided at the Career Centers and at other partner iocations
that provide the full complement of services needed by our customers.

This MOU will increase our ability to serve mutual customers, reduce duplication of efforts
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and expand our abilities to provide services throughout the One-Stop System either in
one

of our Career Centers, electronically at your location, or as an affiliate
site.

4. General Responsibilities of One-Stop System Partners:

* The One-Stop System pariner agrees to participate in joint planning, plan
development, and modification of activities to result in:

o Continuous partnership building;
o Continuous planning responsive to State and Federal requirements;
o Responsive to specific local and economic conditions including employer
needs;
o Solutions to common data collection and reporting needs;
* Make available to customers through the One-Stop System the services that are
applicable to the pariners programs
» Participate in the operation of the One-Stop System consistent with the agreed upon
“service integration” following in the next part, number 5
¢ Participate in capacity building and staff development activities
« Insure that all partners and staff are cross-trained to understand programs and
specific “service integration” goals as specified in the next part, number 5

5. Service Integration Plan and Goals:

CSCLM and the AARP Foundation agree to the following:

This agreement establishes that the duly authorized agent of the recipient agrees to satisfy the
requirements of 35 CFR 361.505 and 34 CFR 361.720,

This agreement formalizes the existing partnership between CSCLM and AARP Foundation to
provide the employment and training services to our mutual customers. CSCLM and AARP
Foundation recognize that the blended services provided by all required and optional partners
contributes to the One Stop “system” and neither independently creates the “system”. The
combination of services provides employment and educational counseling and access to partner
programs through direct referral and electronic access points within each office. CSCLM
customers are counseled on all aspects of employment and education options available through
educational entities and funding assistance provided through Titles 1, I and IV funds under WIOA.
Appropriate referrals for intra-agency assistance are made between agencies through established
contacts within each department and will be made between agencies through established contacts
within each department and will be made in writing via e-mail between those contacts. AARP
Foundation may refer training program completers and those customers in need of additional
financial assistance to CSCLM for assessment and counseling regarding their individual needs.

Both agencies agree to maintain full programmatic accessibility and compliance with all applicable
laws to ensure that individuals have equal ability to access available services as further
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discussed in sections 8 and 9 of this document. This access inciudes full ADA compliance, use of
assistive technology and provision of accommodations that may be necessary for individuals with
additional barriers.

AARP Foundation shall:

1.

2.

10.

1.

12.

Mou

Maintain and provide updated AARP Foundation information to customers interested in
CSCLM core services.

Provide AARP Foundation program eligibility determination services to all customers
interested in and possibly eligible for AARP Foundation program services.

Accept and process customers referred by other CSCLM agencies/organizations to
determine their eligibility for AARP Foundation services. Referrals and customer-related
information may be coordinated and/or forwarded directly or via electronic linkages.
Provide AARP Foundation services to program-certified customers.

Participate in the development of a common application or pre-application format and/or
procedure and a referral process to direct applicants to other Once-Stop System
agenciesf{organizations,

Ensure a CareerSourceCLM.com email address is the primary email address for all staff
focated on a full time or itinerant basis in a CSCLM and/or One-Stop Delivery System office,
if applicable.

List job openings through CSCLM. Refer customers demonstrating interests in and
possibly eligible for agency/organization program services as appropriate. Ensure all
outreach efforts that include a reference to CSCLM receive prior approval from appropriate
marketing staff,

Coordinate customer needs with CSCLM One-Stop System agencies/organizations to
reduce or eliminate duplicated services and, whenever possible, to develop the best mix
of services.

Ensure AARP Foundation staff attend, participate in, and contribute to CSCLM One-Stop
System cross training activities as required.

Participate in the development and implementation of other One-Stop procedures, policies,
reports, customer surveys, and operational agreements. Ensure employment placement
information generated AARP Foundation is entered into state and local data collection
systems. Actively participate in the development and maintenance of organizational reports
that reflect the nature of AARP Foundation's operations. Provide this information to the
One-Stop Operator at least quarterly.

Support and cooperate with the CSCLM One-Stop Operator and cther One-Stop Systemn
agencies/organizations o ensure all federal, state, and local laws, regulations, policies and
procedures are applied to One-Stop System operations.

Ensure staff follow all applicable CSCLM policies as they relate to dress code, facility,
operational and computer usage policies.
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CareerSource Citrus Levy Marion agrees to:

P

Provide facility space for AARP Foundation staff and volunteers when/where possible.

2. Refer customers that may potentially be eligible for services provided by AARP Foundation.

3. Provide career services to AARP Foundation enrolled customers to assist in the
development and placemeant of joint customers.

4. Provide the opportunity for AARP Foundation employees to participate in CSCLM
sponsored training and staff development.

5. Assist AARP Foundation staff to attain performance goals through joint coliaboration of

services available through the One-Stop system to meet the common employment and

training goals of all involved parties.

6. Resource and Cost Sharing

This MOU between CSCLM and AARP Foundation is an agreement of service provision.
7. Data Access and Sharing

To facilitate integration of services, partners are encouraged to provide cross-access or
protected information from systems of customer data within the applicable federal and state
privacy laws and regulations governing the partner programs. All state and federal
confidentiality regulations regarding the creation, maintenance and/or use of records shall
be in effect. Client records andfor information may be shared among partners subject to
these confidentiality requirements. Data sharing arrangements will be included in Section
5.

Client information shali be shared solely for the purpose of eligibility, enrollment, referral, or
provision of services. In carrying out their respective responsibilities, each party shali respect

and abide by the confidentiality policies of the other parties.

B. Access for Individuals with Barriers to Employment

All One-Stop system partners will ensure access for individuals with barriers to employment,
and will offer priority for services to recipients of public assistance, other low-income
individuals, or individuals who are basic skiils deficient for individualized career services and
training services funded with WIOA adult funds.

9. Non-Discrimination
As required by federal and state law, participating agencies will assure that no persaon shall
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be discriminated against in consideration for or receipt of partner agency services and/or
emplioyment based upon sex, disability, race, color, age, religion, national origin, political
affiliation, belief, veteran status, familial status, sexual orientation, gender identity,
pregnancy, or genetic information.

The One-Stop system partner wiill assure compliance with the Americans with Disabilities Act
of 1990, and its Amendments, which prohibits discrimination on the basis of disability, as well
as applicable reguilations and guidelines issued pursuant to the ADA.

Partners agree to comply fully with the WIOA, Title VI of the civil rights act of 1964, the Age
Discrimination Act of 1975, Title IX of the Education Amendments of 1872, Section 504 of the
Rehabilitation Act of 1973, as amended, which prohibits discrimination against qualified
individuals with disabilities, and The Age Discrimination Act of 1975, as amended, which
prohibits discrimination on the basis of age; and 29 CFR Part 37 and all other reguiations
implementing the aforementioned laws.

10. Buration, Modification, and Termination of the Partner MOU

It is mutually understood that this MOU shall not become effective until signed. This MOU
shall remain in effect until the date below or until it is modified, extended or terminated in
accordance with this section. Regardless of duration this MOU shall be reviewed every year.
This MOU may be amended at any time in writing and will be effective with signed by both
entities. Either party may cancel its participation in whole or in part at any time with thirty days
(30) days written notice. This MOU will be in effect until June 30, 2028.

11. Infrastructure Funding Agreement Terms

All partners within the Citrus Levy Marion One-Stop system with lean budgets and have long
standing relationships that have been established to braid and blend funding to maximize the
impact of resources available to the citizens of our region. Due to this, the partners agree upon in-
kind contributions that have a positive monetary impact on the day to day operations and expand
the breadth of services available. CSCLM and AARP FOUNDATION agree that the infrastructure
support for proportionate benefit from the One-Stop system is provided in the following methods:
Provision of employment and training services to universal CSCLM customers.

Provision of CSCLM outreach materials to the general public.

Educaticnal support and counseling to CSCLM referred and enrolled individuals.

Ongoing partnership for outreach and connection of Adult learners to the One-Stop system.
Provision of additional staff support within CSCLM's Career Centers through provision of
participating trainees to perform various tasks within the centers varying from general
clerical to customer assistance in the resource area. This in-kind contribution supports the
infrastructure of the One-Stop system. This contribution is calculated as the following based
on average participation of {rainees within the career centers:

moowr
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Program 2022 | 2023 | 2024 | 2025 2028 | Hours | Weseks Sub 7.85% Tatal
Contribution Per| Rate Rate Rate Rate Rate Per Benefits
Participant (One Year (FICA
Participant=.05 6.2%,
FTE) Medicare
1.45%)
Participant 1 $11.00 1 $12.00 | $13.00 | 31400 | $1500 20 52 | $15.600.00 | $1.183.40 | $16.783.40
Total AARP $11.00 | $12.00 | $13.00 | $14.00 | $15.00 20 62 | $15.800.00 | $1.163.40 | $18,793.40
FOUNDATION
Costs
$16,793.4C

12. Signatures

CiTrUS LEVY MARION REGIONAL WORKFORCE AARP FOUNDATION
" DeeuSigned by:
By Dumetri Duwtmoulatss
SR AR T
Name: Thomas E, Skinner Name: tcemetri antzoulatos

Title: Chief Executive Officer Title: VP, Finance, Grants, & Operations

e FI%/A7 o 177203

Chief Elected Official

N

Date: C)\,X i\%

An equal opporunily employerfprogram. Aucliisry aids and services are avallable ugon request to individuals with disabiiies. A% wite ielephone numbers
muay be seached by using WYHDB eqmprnam via the Florida Relay Senvice st 711, H you nesd sceemmodations, call 1-800-434-5627 oxt.
g-[nall Bogmr fionsdd Ge s Heren business days in advance. A proud member of the Amercan Job Ceniar naswork.

Page 8 of 8

Mou








































































MEMORANDUM OF
UNDERSTANDING Between

Citrus Levy Marion Regional Workforce Development Board, Inc.
DBA CareerSource Citrus Levy Marion

And

The College of Central Florida
1. Burpose of this Memorandum of Understanding

The Workforce Innovation and Opportunity Act (WIOA) requires that a Memorandum of
Understanding (MOU) be developed and executed between the local Workforce Development
Board, in this case, CareerSource Citrus Levy Marion (CSCLM) and the Career Center
Partners. The MOU is the product of local discussion and negotiation, and is an agreement
developed and executed between the Local WDB and the one-stop partners, with the
agreement of the chief elected official and the one-stop partners, relating to the operation of
the one-stop delivery system in the local area in accordance with 20 CFR 687.500. This Act
requires specific programs to make their services available through a one-stop delivery
system and encourages increasing access through additional partnerships with optional
partners. Additionally, WIOA requires CSCLM and the One-Stop system partners to establish
an agreement concerning the operations of the one-stop system and to establish the
framework for providing services to employers, employees, job seekers and others needing
workforce services.

CareerSource CLM and Career Center Partners will meet to discuss the purpose of the MOU
to determine the mutual benefit of entering into an agreement. The discussion will consist of
equitable sharing such as facility rental utilities and maintenance, equipment (including
assessment-related products and assistive technology for individuals with disabilities and
technology to facilitate access to the one-stop center including technology used for the
center's planning and outreach activities. This will also include negotiations involving the
Infrastructure Funding Agreement. CSCLM and Center Partners will consider common
identifier costs as costs of one-stop infrastructure. Each entity must use a portion of the funds
available for the program and activities to maintain the once-stop delivery system, including
any payments, if applicable for the infrastructure costs of the one-stop centers. In accordance
with CFR 678.700.

A draft of the MOU will be created and forwarded to all parties for review and further
discussion if needed. Once all partners determine the MOU is agreeable, a formal MOU is
drafted and approved by all parties. An Action Sheet is completed and presented to the
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appropriate Board Committee for approval. The MOU is presented to the Executive, Full
Board and Consortium for review, discussion on reaching consensus that the local WDB is
following guidance for the State funding with final signature provided by the Chief Local
Elected Official in accordance with 20 CFR 678.500 (d).

Florida’s one-stop delivery system, the CareerSource Network, is a locally-driven system
which develops strategic partnerships and provides streamlined and integrated programs
and services to the businesses and citizens of Florida.

Florida's strategic vision for WIOA implementation will be realized by accomplishing these
three goals:

* Enhance alignment and market responsiveness of workforce, education and
economic development systems through improved service integration that provides
businesses with skilled, productive, and competitive talent and Floridians with
employment, education, training, and support services that reduce welfare
dependence and increase opportunities for self-sufficiency, high-skill and high-
wage careers and lifelong learning.

* Promote accountable, transparent, and data-driven workforce investment through
performance measures, monitoring and evaluation that informs strategies, drives
operational excellence, leads to the identification and replication of best practices
and empowers an effective and efficient workforce delivery system.

e Improve career exploration, educational attainment and skills training for in-demand
industries and occupations for Florida youth that lead to enhanced employment,
career development, credentialing and post-secondary education opportunities.

These objectives will be accomplished locally by providing all customers access to high-
quality career centers within a one-stop system that connects them with the full range of
services available in their communities, whether they are customers seeking to find jobs,
build basic educational or occupational skills, earn a postsecondary certificate or degree, or
obtain guidance on how to make career choices, or are businesses and employers seeking
skilled workers. '

The purpose of this MOU is to establish or enhance a cooperative working relationship
between CSCLM and the College of Central Florida to define our respective roles and
responsibilities in achieving the policy objectives.

2. System Partners

MOUs will be developed with system partner programs that are provided physically within
the center, provided through cross-training of partner staff, or provided through direct linkage

from technology. The partner programs and targeted population programs available in
CSCLM will be:

MOU Rev 04/1/24 Page 2 of 9



Locally Operated by CSCLM through agreement with DEO
e WIOA Title | Adult, Dislocated Worker and Youth*

e WIOA Title lil Wagner-Peyser*

e Veterans Employment and Training*

e Trade Act®

e Unemployment* (Primarily provided at State level)

e Temporary Assistance for Needy Families*

¢ Supplemental Nutrition Act Program (SNAP)

Locally Operated by CSCLM through agreement with DOL
o YouthBuild*

MOU Provided at State Level

o WIOA Title Il Adult Education and Literacy*

e WIOA Title IV Vocational Rehabilitation™

e Carl Perkins Career and Technical Education*

MOU with CSCLM

o Title V Older Americans Act aka SSCEP*

s Job Corps*

e Community Action Agencies*

e Housing Authorities*

¢ Agencies serving individuals with disabilities

e Agencies serving youth with barriers to employment
e Early Learning Coalitions

¢ Homeless Continuum of Care organizations

e Veteran Agencies

e Economic Development

e Support Service Providers

e Others as determined to be beneficial to serving both employers and job seekers.
* denotes those that are “required” partners

3. One-Stop System Description

As designated by CareerSource Florida on behalf of the Governor, CSCLM is the local
workforce board and the regional planning area, under Title | of the WIOA. Currently
CSCLM has been provided permission to provide and act as the One-Stop Operator and
Career Services Provider.

The CSCLM area consists of the counties of Citrus, Levy and Marion with Career Centers
located in Lecanto, Chiefland, and Ocala. Hours of operation are Monday — Friday, 8:00am-
5:00pm at each center. The Ocala Career center located at 2703 NE 14™ Street is the
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comprehensive center for CSCLM. A professional placement center is located at the College
of Central Florida Campus in Ocala for specialized recruitment and placement of
professionals throughout the region and in partnership with our training partners. CSCLM
also has two mobile units to assist in providing services to remote and rural areas within the
region.

All of our centers provide seamless access to workforce programs for both the job seeker
and the employer. Our system is linked through Employ Florida, the State’s talent matching
system, to provide a system wide approach for job seeking and job placement.

Our centers provide access to a multitude of services that can be obtained through either
self-service or with assistance from staff. By blending and weaving our various funding
streams we are able to provide services to customers without pushing a customer from
program to program, but handling in a customer driven manner based on individual
strategies.

The One-Stop System is the result of the partnerships developed within our region that links
the programs and services provided at the Career Centers and at other partner locations
that provide the full complement of services needed by our customers.

This MOU will increase our ability to serve mutual customers, reduce duplication of efforts
and expand our abilities to provide services throughout the One-Stop System either in one
of our Career Centers, electronically at your location, or as an affiliate site.

4. General Responsibilities of One-Stop System Partners:

e The One-Stop System partner agrees to participate in joint planning, plan
development, and modification of activities to result in:

o Continuous partnership building;
o Continuous planning responsive to State and Federal requirements;
o Responsive to specific local and economic conditions including employer
needs;
o Solutions to common data collection and reporting needs;
e Make available to customers through the One-Stop System the services that are
applicable to the partners programs
o Participate in the operation of the One-Stop System consistent with the agreed upon
“service integration” following in the next part, number 5
¢ Participate in capacity building and staff development activities
s Insure that all partners and staff are cross-trained to understand programs and
specific “service integration” goals as specified in the next part, number 5SD
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5. Service Integration Plan and Goals:
CSCLM and the College of Central Florida (“the College”) agree to the following:

This agreement establishes that the duly authorized agent of the recipient agrees to satisfy
the requirements of 34 CFR 361.505 and 34 CFR 361.720.

This agreement formalizes the existing partnership between CSCLM and the College to
provide employment and training services for our mutual customers. CSCLM and the
College recognize that blended services provided by all required and optional partners
contributes to the One Stop ‘system’ and neither independently creates the ‘system’. The
combination of services provides employment and educational counseling and access to
partner programs through direct referral and electronic access points within each office.
CSCLM customers are counseled on all aspect of employment and education options
available through educational entities and funding assistance provided through Titles I, I,
and IV funds under WIOA. Appropriate referrals for intra-agency assistance are made
between agencies through established contacts within each department and will be made in
writing via e-mail between those contacts. The College may refer training program
completers and those customers in need of additional financial assistance to CSCIM for
assessment and counseling regarding their individual needs.

Both agencies agree to maintain full programmatic accessibility and compliance with all
applicable laws to ensure that individuals have equal ability to access available services as
further discussed in sections 8 and 9 of this document. This access includes full ADA
compliance, use of assistive technology and provision of accommodations that may be
necessary for individuals with additional barriers.

A one-stop partner may appeal to the State regarding infrastructure costs, using the process
described in 34 CFR 463.750. Changes to the one-stop partner's infrastructure cost
contributions will result in an updated MOU reflecting the final- one-stop partner infrastructure
cost contributions.

Both parties acknowledge and agree to the requirement of the Infrastructure Funding
Agreement (IFA). The completed IFA is mutually agreed upon and is detailed in section 11.

The College of Central Florida shall:

1. Maintain and provide updated information to customers interested in CSCOM career
services.

2. Provide office space for CSCLM staff to create an integrated job placement and
employment counseling office on the campus of the College.

3. Allow CSCLM staff to make regular contact with CF students and graduates during
school hours to provide information on CSCLM services.

4. Partner with CSCLM staff in the creation and execution of internship opportunities for
students.

5. Promote to and make students aware of CSCLM resources available on the campus
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through routine student communications.
6. Coordinate placement and employment tracking efforts with co-located CSCLM staff.

CareerSource Citrus Levy Marion agrees to:

1. Provide staffing for integrated office locations.

2. Assist mutual customers with educational assistance needs in the form of employment
counseling and financial resources.

3. Partner with CF staff in the creation and execution of internship opportunities for
students.

4. Promote to and make students aware of CSCLM resources available on the campus
through routine student communications.

5. Coordinate placement and employment tracking efforts with co-located CF staff.

6. Provide the opportunity for CF employees to participate in CSCLM sponsored training
and staff development for the purpose of sharing information and resources.

7. Assis CF staff to attain performance goals through join collaboration of services
available through the One-Stop system to meet the common employment and training
goals of all involved parties.

6. Resource and Cost Sharing

This MOU between CSCLM and the College of Central Florida is an agreement of service
integration and infrastructure funding.

7. Data Access and Sharing

To facilitate integration of services, partners are encouraged to provide cross-access or
protected information from systems of customer data within the applicable federal and state
privacy laws and regulations governing the partner programs. All state and federal
confidentiality regulations regarding the creation, maintenance and/or use of records shall
be in effect. Client records and/or information may be shared among partners subject to
these confidentiality requirements. Data sharing arrangements will be included in section 5.

Client information shall be shared solely for the purpose of eligibility, enroliment, referral, or
provision of services. In carrying out their respective responsibilities, each party shall
respect and abide by the confidentiality policies of the other parties.

8. 2 for Individuals with Barri Emol

All One-Stop system partners will ensure access for individuals with barriers to employment,
and will offer priority for services to recipients of public assistance, other low-income
individuals, or individuals who are basic skills deficient for individualized career services and
training services funded with WIOA adult funds.
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9. Non-Discrimination

As required by federal and state law, participating agencies will assure that no person shall
be discriminated against in consideration for or receipt of partner agency services and/or
employment based upon sex, disability, race, color, age, religion, national origin, political
affiliation, belief, veteran status, familial status, sexual orientation, gender identity,
pregnancy, or genetic information.

The One-Stop system partner will assure compliance with the Americans with Disabilities
Act of 1990, and its Amendments, which prohibits discrimination on the basis of disability, as
well as applicable regulations and guidelines issued pursuant to the ADA.

Partners agree to comply fully with the WIOA, Title VII of the civil rights act of 1964, the
Age Discrimination Act of 1975, Title IX of the Education Amendments of 1972, Section 504
of the Rehabilitation Act of 1973, as amended, which prohibits discrimination against
qualified individuals with disabilities, and The Age Discrimination Act of 1975, as amended,
which prohibits discrimination on the basis of age; and 29 CFR Part 37 and all other
regulations implementing the aforementioned laws.

10. Duration, Modificati | Terminati f the Part MOU

It is mutually understood that this MOU shall not become effective until signed. This MOU
shall remain in effect until modified, extended or terminated in accordance with this section.
However, this MOU shall be reviewed every two (2) years and updated not less than every 3
years to reflect any changes in the signatory official of the Board, One-Stop Partners and
Chief Elected Officials or One-Stop infrastructure funding as cited in 20 CFR 678.500. This
MOU may be amended at any time in writing and will be effective when signed by both
entities.

In accordance with 20 CFR 678.755, if either party, during negotiations and the term of the
agreement, presents issues/changes in the MOU, they should submit the request in writing
to:
Brandon Whiteman, Board Chair
2703 NE 14th ST
QOcala, FL 34470

Either party may cancel its participation in whole or in part at any time with thirty (30) days
written notice.

11. Infrastructure Funding Agreement Terms

All partners within the Citrus Levy Marion One-Stop system operate with lean budgets and
have long standing relationships that have been established to braid and blend funding to
maximize the impact of resources within the American Job Center but provide support of its
operations through in-kind contributions that have a positive monetary impact on the day-to-
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day operations and expand the breadth of services available. CSCLM and the College of
Central Florida agree that infrastructure support for proportionate benefit from the One-Stop
system is provided in the following methods:

Location

Sq. Ft

Rate per Sq. Ft

Qccupancy

Total Annual Cost

College of Central Florida

3,407

$19.00

Annual

$64,733.00

These terms were discussed and agreed upon by the parties to come to this final agreement.
CSCLM’s One-Stop Operator and the College of Central Florida held a meeting on March
20, 2024 to discuss the partnership, including current collaborations and opportunities to
expand access to customers. A draft of the MOU was shared with both parties to review and
refine and finalized in May 2024.

The term of this Infrastructure Funding Agreement shall align with this MOU and be reviewed
every two (2) years and updated not less than every 3 years to reflect any changes

necessary.
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12. Signatures

Citrus Levy Marion Regional
Workforce Development Board,

Inc.:

Rusty Skinner
/%% 2024.09.06
By:

17:33:21 -04'00¢"

Thomas E. Skinner, Jr.,
Chief Executive Officer

Date:

Chief Elected Official

ra— )
vme: gl Z alal

£
Title: C—A & /o~

Date:

7-7 2%

College of Central Florida

By: &m»«mm

Name: Robert Durrance
Title: Chair
Date: 08/28/2024

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. All voice telephone
numbers may be reached by using TTY/TDD equipment via the Florida Relay Service at 711. If you need accommodaticns, call 1-800-434-5627 ext.
7878 or e-mail accommadations@careersourcecim.com three business days in advance. A proud member of the American Job Center network.
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MEMORANDUM OF UNDERSTANDING
Between

Citrus Levy Marion Regional Workforce Development Board, Inc.
DBA CareerSource Citrus Levy Marion

And

The School Board of Marion County, Florida (School Board)
1. Purpose of this Memorandum of Understanding

The Workforce innovation and Opportunity Act (WIOA) requires that a Memcrandum of
Understanding (MOU) be developed and executed between the local Workforce Development
Board, in this case, CareerSource Citrus Levy Marion (CSCLM) and the Career Center
Partners. The MOU is the product of local discussion and negotiation, and is an agreement
developed and executed between the Local WDB and the one-stop pariners, with the
agreement of the chief elected official and the one-stop partners, relating to the operation of
the one-stop delivery system in the local area in accordance with 20 CFR §687.500. This Act
requires specific programs to make their services available through a one-stop delivery
system and encourages increasing access through additional partnerships with optional
partners. Additionally, WIOA requites CSCLM and the One-Stop system pariners to
establish an agreement concerning the operations of the one-stop system and to establish
the framework for providing services to employers, employees, job seekers and others
needing workforce services.

CareerSource CLM and Career Center Partners will meet to discuss the purpose of the MOU
to determine the mutual benefit of entering into an agreement. The discussion will cansist of
equitable sharing such as facility rental utilies and maintenance, equipment (including
assessment-related products and assistive technology for individuals with disabilities and
technology to facilitate access to the one-stop center including technology used for the
center's planning and outreach activities. This will also include negotiations involving the
Infrastructure Funding Agreement. CSCLM and Center Pariners will consider common
identifier costs as costs of one-stop infrastructure. Each entity must use a portion of the funds
available for the program and activities to maintain the once-stop delivery system, including

any payments, if applicable for the infrastructure casts of the one-stop centers. in accordance
with 20 CFR §678.700.

A draft of the MOU will be created and forwarded to all parties for review and further
discussion if needed. Once all partners determine the MOU is agreeable, a formal MOU is
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drafted and approved by all parties. An Action Sheet is completed and presented to the
appropriate Board Committee for approval. The MOU is presented to the Executive, Full
Board and Consortium for review, discussion on reaching consensus that the local WDB is
following guidance for the State funding with final signature provided by the Chief Local
Elected Official in accordance with 20 CFR §678.500 (d).

Florida's one-stop delivery system, the CareerSource Network, is a locally-driven system
which develops strategic partnerships and provides streamlined and integrated programs
and services to the businesses and citizens of Florida.

Florida's strategic vision for WIOA implementation will be realized by accomplishing these
three goals:

a. Enhance alignment and market responsiveness of workforce, education and
economic development systems through improved service integration that
provides businesses with skilled, productive, and competitive talent and
Floridians with employment, education, training, and support services that
reduce wealfare dependence and increase opportunities for self-sufficiency,
high-skill and high- wage careers and lifelong learning.

b. Promote accountable, transparent, and data-driven workforce investment
through performance measures, monitoring and evaluation that informs
strategies, drives operational excellence, leads io the identification and
replication of best practices and empowers an effective and efficient workforce
delivery system.

c. Improve career exploration, educational attainment and skills training for in-
demand industries and occupations for Florida youth that lead to enhanced
employment, career development, credentialing and post-secondary education
opportunities.

These objectives will be accomplished locally by providing all customers access to high-
quality career centers within a one-stop system that connects them with the full range of
services available in their communities, whether they are customers seeking to find jobs,
build basic educational or occupational skills, earn a postsecondary certificate or degree,
or obtain guidance on how to make career choices, or are businesses and employers
seeking skilied workers.

The purpose of this MOU is to establish or enhance a cooperative working relationship
between CSCLM and the School Board to define our respective roles and responsibilities in
achieving the policy objectivas.

2. System Partners

MOUs will be developed with system partner programs that are provided physically within
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the center, provided through cross-training of partner staff, or provided through direct linkage
from technology. The partner programs and targeted population programs available in
CSCLM will be;

Locally Operated by CSCLM through agreement with DEQ
WIOA Title | Adult, Dislocated Warker and Youth*
WIOA Title lll Wagner-Peyser”

Veterans Employment and Training”

Trade Act®

Unemployment* (Primarily provided at State level)
Temporary Assistance for Needy Families*
Supplemental Nutrition Act Program (SNAP)

@meap oo

Locally Operated by CSCLM through agreement with DOL
a. YouthBuild”

MOU Provided at State Level
a. WIOA Title If Adult Education and Literacy™
b. WICA Title IV Vocational Rehabilitation”
¢. Carl Perkins Career and Technical Education”

MOU with CSCLM

Title V Older Americans Act aka SSCEP*

Job Corps*

Community Action Agencies®

Housing Authorities”

Agencies serving individuals with disabilities
Agencies serving youth with barriers to employment
Early Learning Coalitions

Homeless Continuum of Care organizations
Veteran Agencies

Economic Development

Support Service Providers

Others as determined to be beneficial to serving both employers and job seekers.
* denotes those that are “required” partners

3. Qne-Stop Systern Description

As designated by CareerSource Florida on behalf of the Governor, CSCLM is the local
workforce board and the regional planning area, under Title | of the WIOA. Currently
CSCLM has been provided permission to provide and act as the One-Stop Operator and
Carger Services Provider.

The CSCLM area consists of the counties of Citrus, Levy and Marion with Career Centers
located in Lecanto, Chiefland, and Ocala. Hours of operation are Monday ~ Friday, 8:00am-
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5:00pm at each center. The Ocala Career center located at 2703 NE 14" Street is the
comprehensive center for CSCLM. A professional placement center is located at the College
of Central Florida Campus in Ocala for specialized recruitment and placement of
professionals throughout the region and in partnership with our training partners. CSCLM
also has two mobile units to assist in providing services to remote and rural areas within the
region.

All of our centers provide seamless access to workforce programs for both the job seeker
and the employer. Cur system is finked through Empioy Florida, the State's talent matching
system, to provide a system wide approach for job seeking and job placement.

Our centers provide access o a muftitude of services that can be obtained through either
self-service or with assistance from staff. By blending and weaving our various funding
streams we are able to provide services to customers without pushing a customer from
program to pragram, but handling in a customer driven manner based on individual
strategies.

The One-Stop System is the result of the partnerships developed within our regicn that links
the programs and services provided at the Career Centers and at other pariner locations
that provide the full complement of services needed by our customers.

This MOU will increase our ability to serve mutual customers, reduce duplication of efforts
and expand our abilities to provide services throughout the One-Stop System sither in one
of our Career Centers, electronically at your location, or as an affiliate site.

4G (R ibilities of One-S .

a. The One-Stop System partner agrees to participate in joint planning, plan development,
and modification of activities to result in:

1. Continuous partnership building;

ii. Continuous planning responsive to State and Federal requirements;

iii. Responsive to specific local and economic conditions including employer

needs;

iv. Solutions to common data coliection and reporting needs;
b. Make available to customers through the Qne-Stop System the services that are
applicable to the partners programs
Participate in the operation of the One-Stop System consistent with the agreed upon
“service integration” following in the next part, number 5
Participate in capacity building and staff development activities
Insure that all pariners and staff are cross-trained to understand programs and
specific "service integration” goals as specified in the next part, number 58D

@~oap

5. Service Integration Plan and Goals:

C8CLM and the School Board agree to the following:
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This agreement establishes that the duly authorized agent of the recipient agrees to satisfy
the requirements of 34 CFR §361.505 and 34 CFR §361.720.

This agreement formalizes the existing partnership between CSCLM and School Board to
provide adult education and workforce services for our mutual customers. CSCLM and
Schoo! Board recegnize that blended services provided by all required and optional
partners contributes to the One Stop ‘system’ and neither independently creates the
‘'systemy. The combination of services provides employment and educational counseling
and access to partner programs through direct referral and electronic access points within
each office. CSCLM customers are counseled on all aspect of employment and education
options available through educational entities and funding assistance provided through
Titles {, U, and [V funds under WIQA. Appropriate referrals for intra-agency assistance are
made between agencies through established contacts within each department and will be
made in writing via e-mezil between those contacts. School Board may refer training
program complelers and those customers in need of additional financial assistance to
CSCLM for assessment and counseling regarding their individual needs.

Both agencies agree to maintain full programmatic accessibility and compliance with all
applicable laws 1o ensure that individuals have equal ability to access available services as
further discussed in sections 8 and ¢ of this document. This access includes full ADA
compliance, use of assistive technology and provision of accommodations that may be
necessary for individuals with additional barriers.

A one-stop partner may appeal to the State regarding infrastructure costs, using the process
described in 34 CFR §463.750. Changes io the one-stop partner's infrastructure cost
contributions wilt result in an updated MOU reflecting the final- one-stop partner
infrastructure cost contributions.

Both parties acknowledge and agree to the requirement of the Infrastructure Funding

Agreement (IFA). The completed IFA will be mutually agreed upon and is detailed in
section 11.

6. Resource and Cost Sharing
This MQU between CSCLM and the School Board is an agreement of service integration.

7. Rata Access and Sharing

To facilitate integration of services, partners are encouraged to provide cross-access or
protected information from systems of customer data within the applicable federal and state
privacy laws and regulations governing the partner programs. All state and federal
confidentiality regulations regarding the creation, maintenance and/or use of records shall
be in effect. Client records and/or information may be shared among partners subject to
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these confidentiality requirements.

Client information shall be shared solely for the purpose of eligibility, enroliment, referral, or
provision of services. In carrying out their respective responsibilities, each party shall
respect and abide by the confidentiality policies of the other parties.

All One-Stop system partners will ensure access for individuals with barriers to employment,
and will offer priority for services to recipients of public assistance, other low-income
individuals, or individuals who are basic skills deficient for individualized career services and
training services funded with WIOA adult funds.

9. Non-Discriminati

As required by federal and state faw, participating agencies will assure that no person shall
be discriminated against in consideration for or receipt of partner agency services andfor
employment based upon sex, disability, race, color, age, religion, national origin. political
affiliation, belief, veteran status, familial status, sexual orientation, gender identity,
pregnancy, or genetic information.

The One-Stop system partner will assure compliance with the Americans with Disabilities
Act of 1990, and its Amendments, which prohibits discrimination on the bhasis of disability, as
well as applicable regulations and guidelines issued pursuant to the ADA.

Partners agree to comply fully with the WIOA, Title Vil of the civil rights act of 1964, the
Age Discrimination Act of 1975, Title IX of the Education Amendments of 1972, Section
504 of the Rehabilitation Act of 1873, as amended, which prohibits discrimination against
qualified individuals with disabilities, and The Age Discrimination Act of 1875, as amended,
which prohibits discrimination on the basis of age; and 23 CFR Part 37 and all other
regulations implementing the aforementioned laws.

10. Duration. Modificati | Terminati { the P

This MOU is effective on the date last signed by the parties and will terminate at the end of
the business day on June 30, 2026. Renewal of this Agreement for three additionat one-
year periods is contingent upon the same terms and conditions, the satisfactory
performance of the parties, and the availability of funds. This MCU shall be reviewed before
each renewal period and amended if necessary to reflect any changes in the signatory
official of the Board, One-Stop Pariners and Chief Elected Officials or One-Stop
infrastructure funding as cited in 20 CFR §678.500. This MOU may be amended at any time
in writing and will be effective when signed by both entities.
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In accordance with 20 CFR §678.755, if either party, during negotiations and the term of the
agreement, presents issues/changes in the MOU, they should submit the request in writing
to:
Brandon Whiteman, Board Chair
2703 NE 14th ST
Ocale, FL 34470

Either party may cancel its participation in whole or in part at any time with thirty (30) days
written notice.

11. Infrastructure Funding Agreement Terms

All partners within the Citrus Levy Marion One-Stop system operate with lean budgets and
have long standing relationships that have been established to braid and blend funding to
maximize the impact of resources within the American Job Center but provide support of its
operations through in-kind contributions that have a positive monetary impact on the day-to-
day operations and expand the breadth of services available. CSCLM and the Schooi Board
agree that infrastructure support for proportionate benefit from the One-Stop system is
provided in the following methods:

A. Use of digital technology for shared customers to access online resources provided by

CSCLM.

Provision of CSCLM outreach materials to the general public.

Educational support and counseling to CSCLM referred and enrolled students.

Access to classes in targeted occupations to enhance focal talent pipeline.

Access to meeting space within the partner's facilities to meet with students to discuss

CSCLM services and programmatic enroliment.

a. Space usage provides expansion of services for CSCLM and reduces
additional costs of itinerate space when needed.

F. Ongoing partnership for outreach and connection of Adult learners to the One-Stop
system for the benefit of talent pipeline establishment.

a. Scheduled tours and visits to the Marion County Career Center by the students
at Marion Technical College in targeted technical classes to promote
availability of workforce services to emerging talent pools.

b. CSCLM staff to connect directly with GED and ESOL students on campus to
promote parinership and workforce services availability.

G. The Schoo! Board will assist CSCLM in strategic planning and staff development
through the donation of use of Brewster Hall located in the main campus of Marion
Technical College for the purpose of two staff training and development meetings and
ane board of directors meeting annually. The use of this facility constitutes an in-kind
contribution of rental fees equating to $2,531.00. See Exhibit A.

moow

These terms were discussed and agreed upon by the parties to come to this final agreement,.
CSCLM's Cne-Stop Operator spoke with representatives from Marion Technical College and
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shared an initial drafl of the MQU on February 27, 2024. Both teams reviewed and offered
suggestions for changes to come to the current draft. This draft was finalized in May 2024,

The term of this Infrastructure Funding Agreement shall align with this MOU and be reviewed
annually during the renewal periods and updated to reflect any changes necessary.

12. §ignatyres
Citrus Levy Marion Regional The School Board of Marion County,
Workforce Development Board, Florida
fnc.:

ay: // /):vf / / 7 ay%m%ﬁum

Thomas E. Skinner, <r., Nangy hrowng_ﬁoard Chai
Chief Executive Officer DL v / {;&{Zéf
out gﬂ/‘z /2 / DxaneV Gullett, Ed.D., @ermteﬁ%ﬁ ,
ate: ; : } ¢'_ y
! ' Date: L{ } 3 ’9)(«/ / '

Chief Elected Official

By: /

Name: ( bé./z 2 é/‘ l(@:—
Title: Cﬂ—«,«-

Date: 5’27"}‘{

An equal opporiunily employer/program. Auxiliary aids and services are available upan request to individuals wilh disabilities. All voice telephone
numbers may be rgached by using T7Y/TDD eguipment via the Florida Relay Service at 711, If you need accommodations, call 1-800-438-5627 ext.
7878 or e-mail gccommodations@careersgurcecim.com three busingss days in advance, A proud member of the American Job Center network,
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Exhibit A
In-Kind Donation

The School Board of Marian County will assist CSCLM in strategic planning and staff development
through the donation of use of Brewster Hall located in the main campus of the Marion Technical
Coliege for the purpose of two staff training and development meetings and one board of directors
meeting annually. The use of this facility constitutes an in-kind contribution of rental fees equating
to $2,531.00.

In-kind support will be given to Career Source for the following, as required above.

Brewster Hall not for profit rates as follows:

$295.00/3 hrs., $66.00 each additional hour plus $46.00 per hour utilities.

Two-day use (8 hrs. per day) of Brewster Hall of staff training and development meeting purposes:

$295.00 + $3330.00 + $368.00 = $993.00 x 2 = $1,986.00

One half-day use of Brewster Hall for Board of Directors annual meeting:

$295.00 + $66.00 + $184.00 = 3545.00

Grand total: $2,531.00

NOTE:

Dates to be requested by Dale French at CareerSource ASAP to be put on calendar.

No foed or beverage has been requested. Career Source to provide their own.

MOU Rev 04/1/24

Page 9 of 9






